
C o m p a n y 

1) Oct. 1, 2008–Sept. 30, 2009.
2) Oct. 1, 2007–Sept. 30, 2008.
3)  before profit charges arising 

from the carve-out.
4)  including other operating 

income and expenses.
5)  net profit on operating 

activities before interest, taxes 
and amortization of goodwill 
and product know-how.

6)  calculated on basis of 
33.085 million shares.

7)  including minority interest.

KEY FIGURES 2008/2009.
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Financial Statement (€ million)3

Net sales

Gross profit

 Gross profit as a percentage of net sales

Research  development expenses

 R D expenses as a percentage of net sales

Selling, general and administration expenses 4

 SG A expenses as a percentage of net sales

Operating profit (EBIT)

Goodwill amortization

EBITA5

 EBITA as a percentage of net sales (EBITA margin)

Amortization/depreciation of property, plant and 
equipment and licenses and write-down of reworkable 
service parts

EBITDA

 EBITDA as a percentage of net sales (EBITDA margin)

Profit for the period

 Profit for the period as a percentage of net sales

Profit for the period before carve-out

Earnings per share (€) 6

 
Cash flow (€ million)

Cash flow from operating activities

Cash flow from investment activities

 

Key Balance Sheet Figures (€ million)

Working capital

 as a percentage of net sales

Net debt

Equity 7

 
Human Resources

Number of employees (September 30)

Change

 
Change

2007/2008 2

 
Sept. 30, 2008

2008/2009 1

 
Sept. 30, 2009

 
 

2,145
186

2,250 179
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Key Performance Indicators: Retail Segment.� €m

Change
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Portugal
Wincor Nixdorf Portugal
Rua Nossa 
Senhora da Conceição, 5
2794-086 Carnaxide
Phone +351 214 201 800
Fax +351 214 201 891

Russian Federation
Wincor Nixdorf LLC
RF, Krasnoproletarskaya str., 16, 
bld. 2, entrance 5
127473 Moscow
Russian Federation
Phone/Fax +7 (495) 739 2300

Singapore
Wincor Nixdorf Pte Ltd.
2 Kallang Sector
Singapore 349277
Phone +65 67 47 38 28
Fax +65 67 47 15 77

Slovakia
Wincor Nixdorf s.r.o.
Vajnorská 98/D
83104 Bratislava
Phone +421 2 49 25 81 11
Fax +421 2 49 25 82 11

South Korea
Wincor Nixdorf Ltd.
13F Daeyeong Bldg.,
44–1 Yeouido-Dong,
Yeongdeungpo-Gu,
Seoul, Korea (150–714)
Phone +82 2 787 15 00
Fax +82 2 787 15 99

Spain
Wincor Nixdorf S.L.
Valportillo Primera, 11
Polígono Industrial Alcobendas
28108 Alcobendas - Madrid
Phone +34 91 484 3800
Fax +34 91 484 3883

Sweden
Wincor Nixdorf AB
Anderstorpsvägen 12
Box 53
SE-17174 Solna
Phone +46 (0) 8 470 09 00
Fax +46 (0) 8 470 09 99

Switzerland
Wincor Nixdorf AG
Stationsstrasse 5
8306 Brüttisellen
Phone +41 44 835 34 00
Fax +41 44 835 35 00

BEB Industrie-Elektronik AG
Oberburgstrasse 10
3400 Burgdorf
Phone +41 34 420 88 33
Fax +41 34 420 88 39

Taiwan
Wincor Nixdorf Ltd.
9 Floor, 
No. 496 Rueiguang Road
Nei-Hu District
Taipei 114, Taiwan R.O.C.
Phone +886 2 87 98 11 68
Fax +886 2 87 98 11 58

Thailand
Wincor Nixdorf (Thailand)
Co. Ltd.
G, 22/F, Thai CC Tower,
889 South Sathorn Road, 
Yannawa
Sathorn, Bangkok
Thailand 10120
Phone +66 2672 3999
Fax+66 2672 3909

Turkey
Wincor Nixdorf
Bilgisayar Sistemleri A. S.
Kosuyolu Mahallesi
Cenap Sahabettin Sok. No. 43
34718 Kadiköy-Istanbul
Phone +90 21 65 45 18 38
Fax +90 21 65 45 18 30

Ukraine
LLC Wincor Nixdorf
Kiv (Kiev)
Pimonenko str. 13,
Office 7B–38
04050 Kiev,
Ukraine, UA
Phone +380 44 4998 312/13
Fax +380 44 4929 709

United Kingdom
Wincor Nixdorf UK Limited
Alba House
Mulberry Business Park
Fishponds Road
Wokingham, Berkshire
RG41 2GY
Phone +44 (0) 118 936 5000
Fax +44 (0) 118 936 5070

USA
Wincor Nixdorf Inc.
8505 Cross Park Drive, Ste 300
Austin, TX 78754
Phone +1 512 252 5622
Fax +1 512 252 5699

Venezuela
Wincor Nixdorf C.A.
Av. Paseo Colón
Edificio Polar Torre Oeste, Piso 13
Plaza Venezuela, Los Caobos
Caracas 1050-A
P.O. Box 60167
Phone +58 212 2199000
Fax +58 212 2198902

Algeria
Wincor Nixdorf EURL
Ben Aknoun, 25,
Rue Mustapha Khoudja
16306 Algeria
Phone +213 21 94 55 63
Fax +213 21 94 55 59

Australia
Wincor Nixdorf Australia  
Pty Ltd.
Building C, Ground Level, Suite 5
14 Rodborough Road
Frenchs Forest, NSW 2086
Phone +61 2 9453 5894 
Fax +61 2 9453 5936

Austria
Wincor Nixdorf GmbH
Guglgasse 7–9
1030 Vienna
Phone +43 1 74 33 03 00
Fax +43 1 74 33 03 02 20

Belgium
Wincor Nixdorf S. A./N.V.
Ikaros Business Park
Ikaroslaan 45
1930 Zaventem
Phone +32 27 12 94 60
Fax +32 27 12 94 99

Brazil
Wincor Nixdorf
Soluções em Tecnologia
da Informação Ltda.
Avenida Guido Caloi 1935
Térreo Bloco C
05802-140 – São Paulo
Phone +55 11 55 16 13 32
Fax+55 11 55 16 13 31

Canada
CCi – A Wincor Nixdorf 
Company
5466 Timberlea Blvd, Unit A
Mississauga, Ontario L4W 2T7
Phone +1 905 890 0777
Fax +1 905 206 0777

China
Wincor Nixdorf 
Retail & Banking Systems 
(Shanghai) Ltd.
Block 70
No 36 Yi Wei Road
Wai Gao Qiao, 
Free Trade Zone
Shanghai 200 131
PR China
Phone +86 21 6168 7999
Fax+86 21 5046 1625

Wincor Nixdorf
(Hong Kong) Ltd.
11/F, Southwest, 
Somerset House, Taikoo Place, 
979 King’s Road, Quarry Bay, 
Hong Kong
Phone +852 28 04 10 89
Fax +852 29 05 10 99

Czech Republic
Wincor Nixdorf s.r.o.
Evropska 33 a
16000 Prague 6
Phone +420 2 33 03 41 10
Fax +420 2 33 03 41 19

Denmark
Wincor Nixdorf A/S
Tempovej 14
2750 Ballerup
Phone +45 44 77 89 10
Fax +45 44 77 89 22

Finland
Wincor Nixdorf Oy
Nuijalantie 13
02630 Espoo
Phone +358 (0) 207 520 520
Fax +358 (0) 207 520 502
As from January 1, 2010:
Vitikka 2
02630 Espoo
Phone +358 (0) 207 520 520
Fax +358 (0) 207 520 502

France
Wincor Nixdorf SAS
6, avenue Morane Saulnier
78140 Vélizy Villacoublay
Phone +33 (0)1 30 67 07 07
Fax +33 (0)1 30 67 07 08

Greece
Wincor Nixdorf
Information Systems S. A.
14th km, Athens – 
Lamia Nat. Road
Zip Code 14564
P.O. Box. 51399 - Kifisia
Phone +30 21 06 24 08 00
Fax+30 21 06 24 09 00

Hungary
Wincor Nixdorf Kft.
Kunigunda útja 58
1037 Budapest
Phone +36 1 430 2550
Fax +36 1 430 2560

India
Wincor Nixdorf India 
Private Ltd.
RNA Corporate Park, 2nd Floor,
Near Chetna College,
Kalanagar, Bandra East 
Mumbai 400051
Phone +91 22 6140 6666
Fax +91 22 6140 6698

Mexico
Wincor Nixdorf S.A. de C.V.
Campos Eliseos #400 Piso 14 – 
Colonia Polanco
Delegación Miguel Hidalgo – 
C.P. 11560 México DF
Phone +52 55 5387 9600 Ext. 1000
Fax +52 55 5387 9670

Morocco
Wincor Nixdorf S. A.
226, Boulevard Zerktouni
20000 Casablanca
Phone +212 22 49 09 09
Fax +212 22 47 10 72

Netherlands
Wincor Nixdorf B.V.
Binckhorstlaan 287A
2516 BC The Hague
Phone +31 7 03 49 59 59
Fax +31 7 03 49 59 99

SecurCash B.V.
Kiotoweg 221
3047 BG Rotterdam
Phone +31 10 238 33 55
Fax +31 10 238 33 59

Norway
Wincor Nixdorf A/S
Strømsveien 102
0663 Oslo
Phone +47 23 05 26 00
Fax +47 23 05 26 01

Philippines
Wincor Nixdorf 
(Philippines) Inc.
24th Floor of Trident Tower,
312 Sen. Gil Puyat Avenue
1200 Makati City
Phone +63 2 902 2600
Fax +63 2 902 2640

Poland
Wincor Nixdorf Sp. z o.o.
ul. Popularna 82
02-226 Warsaw
Phone +48 2 25 72 42 00
Fax +48 2 25 72 42 09

Indonesia
PT. Wincor Nixdorf
Indonesia
Sentra Mulia Building, 
6th Floor #606
JL. H.R. Rasuna Said 
Kav. X-6 No.8
Jakarta Selatan 12940
Phone +62 21 25527900
Fax +62 21 25527999

Ireland
Wincor Nixdorf Ltd.
2015-2016 Orchard Avenue
Citywest Business Campus
Dublin, 24
Phone +353 14 66 09 60
Fax +353 16 30 92 09

Italy
Wincor Nixdorf s.r.l.
Centro Direzionale Milanofiori
Viale Milanofiori,
Strada 2, Ingresso C3
20090 Assago MI
Phone +39 02 52863 1
Fax +39 02 52863 835

Malaysia
Wincor Nixdorf (Malaysia) 
Sdn Bhd
Suites K-10-01 to 04
Level 10
Solaris Mont Kiara
No 2 Jalan Solaris
50480 Kuala Lumpur
Phone +60 3 6209 6000
Fax +60 3 6203 7535

Information Technology for the Checkout. Retailers 

constantly aim to boost their productivity and competitive-

ness. To do so, they look to implement the latest information 

technology as a means of optimizing their processes and mak-

ing them more attractive to customers. Wincor Nixdorf’s spe-

cialist portfolio has been specifically designed to help retailers 

achieve these goals by focusing on the branch checkout area. 

Checkout solutions are designed and integrated in response 

to the individual requirements of the retail industry. They help 

to automate product data capture and payment, and shift 

them onto a self-service basis.

Retail Segment.

Reducing Costs and Regaining Confidence. Retail 

banks throughout the world strive to optimize their processes 

as a means of reducing their costs and simplifying transac-

tions for their customers. At the same time, they are keen to 

strengthen their sales performance and regain the confidence 

lost during the financial crisis by intensifying their efforts in 

the area of customer communications. 

IT Solutions for all Sales Channels. Wincor Nixdorf 

helps banks to achieve their goals through its portfolio of spe-

cific solutions geared towards their self-service, branch, In-

ternet and mobile banking sales channels. Each element of 

these channels is controlled using a software platform that 

ensures consistent data handling through the centralized 

management of processes and terminals. This means that cus-

tomers can withdraw cash from an ATM anywhere and at any 

time, check their account balances at the transaction terminal 

and order transfers by cell phone. Equally, a bank can use the 

platform to provide information that is tailored to individual 

customers.

Improving Customer Advice through Automa-

tion. One of Wincor Nixdorf’s core competencies lies in au-

tomating processes and migrating them to a self-service basis, 

freeing up the bank’s staff to focus on advising customers. The 

optimization of cash handling is also becoming increasingly 

important. In this area, as well as systems that automate han-

dling processes, we offer software and service packages for 

the intelligent control of cash flows. In order to protect sys-

tems and applications against criminal attack – a key issue for 

our retail banking customers – we have developed a portfolio 

that can provide total branch security monitoring. We offer a 

range of services that specifically enhance the availability and 

BAnking Segment.

Branch Management Solutions. Our hardware, soft-

ware and services help customers to completely redesign their 

branch management structures. With a software platform 

that controls the entire range of branch-level processes and 

permits direct interaction with the retailer’s head office, we 

are in an excellent position to meet the needs of international 

retail groups. Real-time monitoring ensures process stability 

at all levels. Our systems also make it possible to generate key 

data for product reordering. They control electronic shelf 

labels and collate data from reverse vending systems at 

individual branches.

Good Business Prospects in Cash Handling. Cash 

handling plays an important role in the retail industry as well 

as in retail banking, and to meet this demand we have made 

continuous improvements to our cash handling optimization 

portfolio. The aim is to reduce costs even further and to in-

crease transparency and security. Our range of products and 

services extends from systems that automate the receipt of 

cash at the checkout to Managed Services that control the 

entire cash logistics cycle. For more details, please see pages 

40-42.

Decline in Net Sales. The Retail segment accounted  

for 32% of the Group’s net sales. Hardware sales were par-

ticularly hard hit by the global downturn in our key ePOS 

market, and we were unable to compensate for the resulting 

decline despite success in other areas, e.g., high-end self-

service and automation systems and our Software and Profes-

sional Services business. For more details, please see pages 

97-100.

 Process Optimization and Automation for Retail Banks   Software to Integrate All 

Sales Channels   Innovation Focus on Cash Cycle Management Solutions

 Innovative IT Solutions for Processes and Procedures at the Checkout   Intelligent IT 

Concepts for Overall Branch Management and Productivity Gains   Increasingly Com-

prehensive Management of Cash Logistics

cost structure of all systems and applications, from installa-

tion, maintenance and repair to Managed Services and Out-

sourcing. For more details, please see pages 38–40.

Slight Fall in Net Sales. A total of 68% of Wincor 

Nixdorf’s net sales are derived from the Banking segment. The 

financial and economic crisis triggered a decline in capital 

investment among retail banks all over the world alongside an 

associated downturn in ATM sales that Wincor Nixdorf was 

unable to escape. In turn, this reduced our economies of scale 

and increased pressure on our profit margin. On a more posi-

tive note, there was an improvement in sales of complete so-

lutions and Software/Services. For more details, please see 

page 93-96.
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Portugal
Wincor Nixdorf Portugal
Rua Nossa 
Senhora da Conceição, 5
2794-086 Carnaxide
Phone +351 214 201 800
Fax +351 214 201 891

Russian Federation
Wincor Nixdorf LLC
RF, Krasnoproletarskaya str., 16, 
bld. 2, entrance 5
127473 Moscow
Russian Federation
Phone/Fax +7 (495) 739 2300

Singapore
Wincor Nixdorf Pte Ltd.
2 Kallang Sector
Singapore 349277
Phone +65 67 47 38 28
Fax +65 67 47 15 77

Slovakia
Wincor Nixdorf s.r.o.
Vajnorská 98/D
83104 Bratislava
Phone +421 2 49 25 81 11
Fax +421 2 49 25 82 11

South Korea
Wincor Nixdorf Ltd.
13F Daeyeong Bldg.,
44–1 Yeouido-Dong,
Yeongdeungpo-Gu,
Seoul, Korea (150–714)
Phone +82 2 787 15 00
Fax +82 2 787 15 99

Spain
Wincor Nixdorf S.L.
Valportillo Primera, 11
Polígono Industrial Alcobendas
28108 Alcobendas - Madrid
Phone +34 91 484 3800
Fax +34 91 484 3883

Sweden
Wincor Nixdorf AB
Anderstorpsvägen 12
Box 53
SE-17174 Solna
Phone +46 (0) 8 470 09 00
Fax +46 (0) 8 470 09 99

Switzerland
Wincor Nixdorf AG
Stationsstrasse 5
8306 Brüttisellen
Phone +41 44 835 34 00
Fax +41 44 835 35 00

BEB Industrie-Elektronik AG
Oberburgstrasse 10
3400 Burgdorf
Phone +41 34 420 88 33
Fax +41 34 420 88 39

Taiwan
Wincor Nixdorf Ltd.
9 Floor, 
No. 496 Rueiguang Road
Nei-Hu District
Taipei 114, Taiwan R.O.C.
Phone +886 2 87 98 11 68
Fax +886 2 87 98 11 58

Thailand
Wincor Nixdorf (Thailand)
Co. Ltd.
G, 22/F, Thai CC Tower,
889 South Sathorn Road, 
Yannawa
Sathorn, Bangkok
Thailand 10120
Phone +66 2672 3999
Fax+66 2672 3909

Turkey
Wincor Nixdorf
Bilgisayar Sistemleri A. S.
Kosuyolu Mahallesi
Cenap Sahabettin Sok. No. 43
34718 Kadiköy-Istanbul
Phone +90 21 65 45 18 38
Fax +90 21 65 45 18 30

Ukraine
LLC Wincor Nixdorf
Kiv (Kiev)
Pimonenko str. 13,
Office 7B–38
04050 Kiev,
Ukraine, UA
Phone +380 44 4998 312/13
Fax +380 44 4929 709

United Kingdom
Wincor Nixdorf UK Limited
Alba House
Mulberry Business Park
Fishponds Road
Wokingham, Berkshire
RG41 2GY
Phone +44 (0) 118 936 5000
Fax +44 (0) 118 936 5070

USA
Wincor Nixdorf Inc.
8505 Cross Park Drive, Ste 300
Austin, TX 78754
Phone +1 512 252 5622
Fax +1 512 252 5699

Venezuela
Wincor Nixdorf C.A.
Av. Paseo Colón
Edificio Polar Torre Oeste, Piso 13
Plaza Venezuela, Los Caobos
Caracas 1050-A
P.O. Box 60167
Phone +58 212 2199000
Fax +58 212 2198902

Algeria
Wincor Nixdorf EURL
Ben Aknoun, 25,
Rue Mustapha Khoudja
16306 Algeria
Phone +213 21 94 55 63
Fax +213 21 94 55 59

Australia
Wincor Nixdorf Australia  
Pty Ltd.
Building C, Ground Level, Suite 5
14 Rodborough Road
Frenchs Forest, NSW 2086
Phone +61 2 9453 5894 
Fax +61 2 9453 5936

Austria
Wincor Nixdorf GmbH
Guglgasse 7–9
1030 Vienna
Phone +43 1 74 33 03 00
Fax +43 1 74 33 03 02 20

Belgium
Wincor Nixdorf S. A./N.V.
Ikaros Business Park
Ikaroslaan 45
1930 Zaventem
Phone +32 27 12 94 60
Fax +32 27 12 94 99

Brazil
Wincor Nixdorf
Soluções em Tecnologia
da Informação Ltda.
Avenida Guido Caloi 1935
Térreo Bloco C
05802-140 – São Paulo
Phone +55 11 55 16 13 32
Fax+55 11 55 16 13 31

Canada
CCi – A Wincor Nixdorf 
Company
5466 Timberlea Blvd, Unit A
Mississauga, Ontario L4W 2T7
Phone +1 905 890 0777
Fax +1 905 206 0777

China
Wincor Nixdorf 
Retail & Banking Systems 
(Shanghai) Ltd.
Block 70
No 36 Yi Wei Road
Wai Gao Qiao, 
Free Trade Zone
Shanghai 200 131
PR China
Phone +86 21 6168 7999
Fax+86 21 5046 1625

Wincor Nixdorf
(Hong Kong) Ltd.
11/F, Southwest, 
Somerset House, Taikoo Place, 
979 King’s Road, Quarry Bay, 
Hong Kong
Phone +852 28 04 10 89
Fax +852 29 05 10 99

Czech Republic
Wincor Nixdorf s.r.o.
Evropska 33 a
16000 Prague 6
Phone +420 2 33 03 41 10
Fax +420 2 33 03 41 19

Denmark
Wincor Nixdorf A/S
Tempovej 14
2750 Ballerup
Phone +45 44 77 89 10
Fax +45 44 77 89 22

Finland
Wincor Nixdorf Oy
Nuijalantie 13
02630 Espoo
Phone +358 (0) 207 520 520
Fax +358 (0) 207 520 502
As from January 1, 2010:
Vitikka 2
02630 Espoo
Phone +358 (0) 207 520 520
Fax +358 (0) 207 520 502

France
Wincor Nixdorf SAS
6, avenue Morane Saulnier
78140 Vélizy Villacoublay
Phone +33 (0)1 30 67 07 07
Fax +33 (0)1 30 67 07 08

Greece
Wincor Nixdorf
Information Systems S. A.
14th km, Athens – 
Lamia Nat. Road
Zip Code 14564
P.O. Box. 51399 - Kifisia
Phone +30 21 06 24 08 00
Fax+30 21 06 24 09 00

Hungary
Wincor Nixdorf Kft.
Kunigunda útja 58
1037 Budapest
Phone +36 1 430 2550
Fax +36 1 430 2560

India
Wincor Nixdorf India 
Private Ltd.
RNA Corporate Park, 2nd Floor,
Near Chetna College,
Kalanagar, Bandra East 
Mumbai 400051
Phone +91 22 6140 6666
Fax +91 22 6140 6698

Mexico
Wincor Nixdorf S.A. de C.V.
Campos Eliseos #400 Piso 14 – 
Colonia Polanco
Delegación Miguel Hidalgo – 
C.P. 11560 México DF
Phone +52 55 5387 9600 Ext. 1000
Fax +52 55 5387 9670

Morocco
Wincor Nixdorf S. A.
226, Boulevard Zerktouni
20000 Casablanca
Phone +212 22 49 09 09
Fax +212 22 47 10 72

Netherlands
Wincor Nixdorf B.V.
Binckhorstlaan 287A
2516 BC The Hague
Phone +31 7 03 49 59 59
Fax +31 7 03 49 59 99

SecurCash B.V.
Kiotoweg 221
3047 BG Rotterdam
Phone +31 10 238 33 55
Fax +31 10 238 33 59

Norway
Wincor Nixdorf A/S
Strømsveien 102
0663 Oslo
Phone +47 23 05 26 00
Fax +47 23 05 26 01

Philippines
Wincor Nixdorf 
(Philippines) Inc.
24th Floor of Trident Tower,
312 Sen. Gil Puyat Avenue
1200 Makati City
Phone +63 2 902 2600
Fax +63 2 902 2640

Poland
Wincor Nixdorf Sp. z o.o.
ul. Popularna 82
02-226 Warsaw
Phone +48 2 25 72 42 00
Fax +48 2 25 72 42 09

Indonesia
PT. Wincor Nixdorf
Indonesia
Sentra Mulia Building, 
6th Floor #606
JL. H.R. Rasuna Said 
Kav. X-6 No.8
Jakarta Selatan 12940
Phone +62 21 25527900
Fax +62 21 25527999

Ireland
Wincor Nixdorf Ltd.
2015-2016 Orchard Avenue
Citywest Business Campus
Dublin, 24
Phone +353 14 66 09 60
Fax +353 16 30 92 09

Italy
Wincor Nixdorf s.r.l.
Centro Direzionale Milanofiori
Viale Milanofiori,
Strada 2, Ingresso C3
20090 Assago MI
Phone +39 02 52863 1
Fax +39 02 52863 835

Malaysia
Wincor Nixdorf (Malaysia) 
Sdn Bhd
Suites K-10-01 to 04
Level 10
Solaris Mont Kiara
No 2 Jalan Solaris
50480 Kuala Lumpur
Phone +60 3 6209 6000
Fax +60 3 6203 7535

Information Technology for the Checkout. Retailers 

constantly aim to boost their productivity and competitive-

ness. To do so, they look to implement the latest information 

technology as a means of optimizing their processes and mak-

ing them more attractive to customers. Wincor Nixdorf’s spe-

cialist portfolio has been specifically designed to help retailers 

achieve these goals by focusing on the branch checkout area. 

Checkout solutions are designed and integrated in response 

to the individual requirements of the retail industry. They help 

to automate product data capture and payment, and shift 

them onto a self-service basis.

Retail Segment.

Reducing Costs and Regaining Confidence. Retail 

banks throughout the world strive to optimize their processes 

as a means of reducing their costs and simplifying transac-

tions for their customers. At the same time, they are keen to 

strengthen their sales performance and regain the confidence 

lost during the financial crisis by intensifying their efforts in 

the area of customer communications. 

IT Solutions for all Sales Channels. Wincor Nixdorf 

helps banks to achieve their goals through its portfolio of spe-

cific solutions geared towards their self-service, branch, In-

ternet and mobile banking sales channels. Each element of 

these channels is controlled using a software platform that 

ensures consistent data handling through the centralized 

management of processes and terminals. This means that cus-

tomers can withdraw cash from an ATM anywhere and at any 

time, check their account balances at the transaction terminal 

and order transfers by cell phone. Equally, a bank can use the 

platform to provide information that is tailored to individual 

customers.

Improving Customer Advice through Automa-

tion. One of Wincor Nixdorf’s core competencies lies in au-

tomating processes and migrating them to a self-service basis, 

freeing up the bank’s staff to focus on advising customers. The 

optimization of cash handling is also becoming increasingly 

important. In this area, as well as systems that automate han-

dling processes, we offer software and service packages for 

the intelligent control of cash flows. In order to protect sys-

tems and applications against criminal attack – a key issue for 

our retail banking customers – we have developed a portfolio 

that can provide total branch security monitoring. We offer a 

range of services that specifically enhance the availability and 

BAnking Segment.

Branch Management Solutions. Our hardware, soft-

ware and services help customers to completely redesign their 

branch management structures. With a software platform 

that controls the entire range of branch-level processes and 

permits direct interaction with the retailer’s head office, we 

are in an excellent position to meet the needs of international 

retail groups. Real-time monitoring ensures process stability 

at all levels. Our systems also make it possible to generate key 

data for product reordering. They control electronic shelf 

labels and collate data from reverse vending systems at 

individual branches.

Good Business Prospects in Cash Handling. Cash 

handling plays an important role in the retail industry as well 

as in retail banking, and to meet this demand we have made 

continuous improvements to our cash handling optimization 

portfolio. The aim is to reduce costs even further and to in-

crease transparency and security. Our range of products and 

services extends from systems that automate the receipt of 

cash at the checkout to Managed Services that control the 

entire cash logistics cycle. For more details, please see pages 

40-42.

Decline in Net Sales. The Retail segment accounted  

for 32% of the Group’s net sales. Hardware sales were par-

ticularly hard hit by the global downturn in our key ePOS 

market, and we were unable to compensate for the resulting 

decline despite success in other areas, e.g., high-end self-

service and automation systems and our Software and Profes-

sional Services business. For more details, please see pages 

97-100.

 Process Optimization and Automation for Retail Banks   Software to Integrate All 

Sales Channels   Innovation Focus on Cash Cycle Management Solutions

 Innovative IT Solutions for Processes and Procedures at the Checkout   Intelligent IT 

Concepts for Overall Branch Management and Productivity Gains   Increasingly Com-

prehensive Management of Cash Logistics

cost structure of all systems and applications, from installa-

tion, maintenance and repair to Managed Services and Out-

sourcing. For more details, please see pages 38–40.

Slight Fall in Net Sales. A total of 68% of Wincor 

Nixdorf’s net sales are derived from the Banking segment. The 

financial and economic crisis triggered a decline in capital 

investment among retail banks all over the world alongside an 

associated downturn in ATM sales that Wincor Nixdorf was 

unable to escape. In turn, this reduced our economies of scale 

and increased pressure on our profit margin. On a more posi-

tive note, there was an improvement in sales of complete so-

lutions and Software/Services. For more details, please see 

page 93-96.
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Retail banks and retailers face similar challenges. 

The com petition in both industries is intense, and 

companies have no choice but to review their 

processes and systems on a continuous basis. At 

Wincor Nixdorf, we pave the way to bring about 

these changes by supplying comprehensive IT so-

lutions that  increase efficiency and enhance the 

attractiveness of their services to end users while 

reducing process costs.

The combination of hardware, software, ser-

vices and consulting not only helps to optimize 

processes, it can also act as a driver for new busi-

ness. In this context, individually configured stan-

dard software and higher-end services are taking 

on an ever more important role. 

Wincor Nixdorf’s portfolio covers all the key 

aspects of our customers’ business processes. Be-

ginning with an IT consulting service to establish 

what changes are needed, we then supply innova-

tive software and systems, adapt and integrate 

   PROCESS OPTIMIZATION BY AND AT WINCOR NIXDORF.

them to meet individual conditions and maintain 

them throughout the product life cycle. Wincor 

Nixdorf also provides management concepts and 

customized operating models that guarantee en-

hanced quality and more innovative solutions as 

well as optimizing costs. These Managed Services 

range from the operation of self-service systems 

and management of the cash cycle to assuming 

operational responsibility for the entire branch-

level information and  communications structure 

and full-scale outsourcing.

Wincor Nixdorf itself continuously reinforces 

its position as a leading innovator by investing 

heavily in research and development. We make 

regular and systematic additions to our portfolio. 

At the same time, we strive to maintain proximity 

to our customers. To this end, we have established 

a global presence with our own subsidiaries in 41 

countries and partnerships in around a hundred 

countries.

1,532 €m

Banking
718 €m 

Retail 

 

 
Net Sales by Segment.

68% 32%

1,224 €m

Hardware
1,026 €m 
Software/ 

Services

 

 
Net Sales by Business Stream.

54% 46%

 
Net Sales by Region.

627 €m

Germany
1,064 €m 

Europe 

359 €m

Asia/Pacific/Africa

200 €m

Americas

 

28%

9%

16%

47%



SPECIALIST FOR INNOVATIVE IT SOLUTIONS FOR THE 
BRANCH OPERATIONS OF BANKS AND RETAILERS.

 Highly successful global provider of IT-based process optimization solutions for the 

 retail banking and retail industries. The aim: to increase competitiveness  Comprehen-

sive hardware, software and service portfolio  Our strengths:   branch process auto-

mation   platform and applications software   cash handling optimization   develop-

ment of self-service solutions   maximizing cost efficiency of branch IT operation 

 Professional Services  Market presence in around 100 countries, 41 of which are 

home to Wincor Nixdorf subsidiaries  Second-largest supplier of ATMs in the world. 

Top European and world’s third-largest provider of programmable electronic checkout 

(ePOS) systems  Over 9,300 employees worldwide

PROACTIVE RESPONSE TO UNFORESEEABLY  
SEVERE CRISIS IN 2008/2009.

 Major deterioration in economy prevents Wincor Nixdorf from meeting targets: net 

sales and operating profit (EBITA) down 3% and 13%, respectively  Consequent man-

agement of costs and service portfolio  5% growth in Software/Services helps stabi-

lize overall results  Hardware business records 9% decline  Variable performance 

between regions: Germany, Asia/Pacific/Africa and Americas up, Europe down  High 

level of R&D spending maintained  Further steps to implement successful strategy

EXPECTATIONS FOR 2009/2010.

 Still no fundamental improvement in economic situation at start of new fiscal year 

 Wincor Nixdorf embarks on another challenging fiscal year in stable position supported 

by ProFuture growth/improvement program and a stronger balance sheet  Further 

downturn in sales and operating profit anticipated for year as whole, albeit no greater 

than previous year  Industry trends remain intact – retail banking and retail industry 

still under pressure from competition. Accordingly, Wincor Nixdorf’s medium-term tar-

gets for net sales and EBITA remain unchanged at plus 6% and plus 8%



To  S h a r e h o l d e r s     M a n a g e m e n t     S t o c k     C o r p o r a t e  G o v e r n a n c e     S u p e r v i s o r y  B o a r d  R e p o r t     C o m p a n y  P r o f i l e     I n n o v a t i o n2

PRIORITIZING OUR CUSTOMERS’ TARGETS.

Wincor Nixdorf can no longer be summed up in a few simple words as a “manu-

facturer of ATMs and checkout systems.” Now that the Company has transformed 

itself into a provider of IT solutions for retail banks and retailers, every year our 

portfolio becomes increasingly complex and harder to envisage.

It is for this reason that once again we have chosen four sections of our annual 

report to provide a broad outline of what we understand by the terms  Cash 

Cycle Management,  Automated Sales and Marketing Processes,  Auto-

mated Checkout and  Managed Services / Outsourcing. Above all, we focus on 

the goals pursued by our customers when they choose to implement our systems:  

 increased productivity,  lower costs,  enhanced customer appeal,  fewer 

inventory discrepancies,  improved availability,  better customer retention 

and  more transparency …

To find out more, please see pages 30 et seq., 44 et seq., 54 et seq. and 68 et seq. 

There’s also a good chance that you will see for yourself, on your next trip to the 

shops or the bank, or when you fill up at the service station. Experience meets 

Vision.




