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Quick Services/Fast Casual

Take your stores to the next level
with Wincor Nixdorf's iBISTRO QSR,
the POS and back office software
solution that delivers a superior
customer experience, empowers
your employees, and streamlines
operations.

FAST, FLEXIBLE AND
FUTURE-PROOF.

QSR is all about speed, and iBISTRO
is the ideal solution for today's fast-
paced world. It combines speed with
the accuracy and reliability that are
essential for great customer service,
plus it gives you the tools you need
for effective store management.
iBISTRO is the best of both worlds:
a highly efficient and profitable front
end, combined with a comprehen-
sive back office system that keeps
your stores running with precision.

Highly flexible, iBISTRO can be
tailored to your specific needs,
whether you run a small operation
or a regional or nationwide chain.
iBISTRO was designed by QSR
operators, and we understand that
your requirements are different
than anyone else's. Wincor Nixdorf
will work with you to design a store
configuration that meets your unique
needs and allows you to get the
most out of your store systems.

iBISTRO's modular design and open
architecture will adapt to your
future requirements, allowing you
to maximize and protect your
investment. In addition, a highly
resilient client ensures reliability,
increases uptime, and minimizes
maintenance and service costs.
Combine iBISTRO QSR with
Wincor Nixdorf's BEETLE POS
systems and world-class service
and support, and you have the
ultimate solution for a successful
operation.

A PERFECT COMBINATION OF FAST, EFFICIENT
OPERATIONS AND GREAT CUSTOMER SERVICE.

INCREASE SALES AND IMPROVE
CUSTOMER SERVICE.

From order entry to management
and back-office operations, iBISTRO
is easy to learn and use. Our highly
customizable menu screens allow
you to determine the easiest way
for cashiers to enter orders, and an
unlimited number of menu items
gives you the freedom to design
menus that work best for your
operation. Flexible in design, iBISTRO
supports up to three drive-thru lanes
with multiple terminals ensuring fast
service. iIBISTRO includes suggestive
sale prompting and powerful promo-
tions management capabilities —
all designed to increase your sales.

iBISTRO allows you to have multiple
button colors and sizes on touch
screens, plus drop-down ingredient
lists that allow your employees to
easily modify orders and give your
customers the service they expect.
This flexible screen configuration
enables your employees to be

trained quickly, saving you time and
money in a high-turnover industry.
An enterprise menu manager allows
you to set prices at the corporate,
regional, district and store level,
giving you the flexibility you need
to maximize sales.

TRUE MULTI-CONCEPT
CAPABILITIES.

The convergence of different retail
concepts and segments creates

a need for true multi-concept capa-
bility — and iBISTRO is the answer.
iBISTRO QSR allows you to combine
multiple brands at a single location
and accommodates combo meals
that cross brands. With iBISTRO,
you can view sales by brand for
food production and restaurant
analysis, allowing you to understand
restaurant sales trends and make
adjustments as needed.
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A CLEAR VIEW OF YOUR
OPERATIONS.

IBISTRO features many back-office
functions that allow for more
efficient operations. Automatic
inventory adjustment with each
customer order gives you accurate
inventory counts by shift, day, week
or period. Unlimited item tracking
allows you to track the sales of a
particular item, and auto menu
download gives you the ability to
change menu item pricing for all
registers in one step.

Real-time, automatic updates are
just one of the ways that iBISTRO
QSR simplifies your operation.
Reports are also available around
the clock for labor management,
human resources, and store finan-
cials, giving you a clear view of
store performance across the
enterprise.

FEATURES AND FUNCTIONS.

iBISTRO QSR consists of five
modules — POS Client, Manager's
Workstation, Store Controller,
Enterprise Controller, and Menu
Manager.

POS CLIENT

The standard cashier’s workstation,
the POS Client requires either the
Manager's Workstation or the Store
Controller installed on the same
network. The POS Client includes
the following features:
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Unlimited items and menus,
multiple button colors and sizes,
and multi-concept menus.

e Support for suggestive sale
prompting and promotions
management.

Intelligent order modification,
order recall, and one-touch
item changes, deletions and
multiplication.

* Employee time clock.

¢ Supports online credit and
automatic updates with either
Manager's Workstation or Store
Controller installed.

Full integration with iBISTRO
Menu Manager.

MANAGER'S WORKSTATION

The iIBISTRO Manager's Workstation

includes all the same features of

the POS Client, plus:

* Basic store reporting features,
including sales, labor and excep-
tion reports.

¢ Cashier assignment and cashier/
till balancing.

¢ Time clock controller.

® Built-in credit router.

¢ Menu and update distribution.

* Consolidated transaction database.

iBISTRO STORE CONTROLLER

The ultimate in store management,
the Store Controller employs a
robust, redundant database that
ensures data integrity in the most
demanding environment. The
Store Controller fully supports
multi-concept installations and all
the functions of the Manager's
Workstation, plus an extensive set
of additional features. A partial list
includes:

* Manager's dashboard that
reports real-time sales, speed of
service, items sold, labor costs,
and much more.

* Full labor scheduling and report-
ing capabilities, including a labor
law module.

* |n-store safe and deposit control.
e Distribution of menus and updates.

e Set-up parameters by registers
and targets.

* Complete inventory management
features.

iBISTRO ENTERPRISE CONTROLLER

For organizations that require
centralized control, the Enterprise
Controller provides total control of
all stores from a central location.
Features include:

* Centralized software updates and
configuration control for all POS
Clients, Manager's Workstations,
and Store Controllers.

* Menu update support for
corporate, regional, district and
store menus (requires iBISTRO
Menu Manager, sold separately).

e Consolidated financial and labor
reporting at the enterprise and
store level, with ability to create
custom reports.

* Enterprise-wide messaging.

* Integration with existing corporate
systems through Wincor Nixdorf's
Service Division.

MENU MANAGER

The iBISTRO Menu Manager is
available in Enterprise and Standard
versions. The Standard version is

a stand-alone application purchased
by store, while the Enterprise
version is available as an add-on
product to the Enterprise Controller.
The Standard Menu Manager
supports a single pricing level,
while the Enterprise version sup-
ports corporate, regional, district
and store pricing levels.
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