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ATMs go envelope-free

Banks hope machines
make deposits simpler

By Tanya Roscorla
Record Searchlight

You insert your debit card into
the ATM, type in your password
and select “deposit.”

In return, the ATM asks how
much you are depositing and tells
you to insert a stack of bills or
checks into the machine — without
using an envelope.

Envelope-free automated teller
machines are becoming more com-
mon around the country and were
installed two months ago at two
Redding bank branches.

Wells Fargo has envelope-free
ATMs in 32 California counties, in-
cluding the branches on Pine Street
and East Cypress Avenue,

The news: Manufacturers are developing
ATMs that let customers make deposits
without using envelopes, and some of those
machines are in Redding.

What's next: Major banks including
Wells Fargo and Bank of America plan to
convert all their ATMs to the envelope-free
version.

Bank of America has switched
2,000 of its 12,000 standard ATMs to
the higher-tech machines,
spokeswoman Betty Riess said.
Bank of America does not have the
ATMs in Northern California, but
has installed them in Southern Cali-
fornia and bigger cities across the
nation. The bank has another 5,000
ATMs that do not accept deposits.

Other banks are following suit. A
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Frank Sauer, 69, uses
| ~ ATMs to get cash but
makes deposits with a teller
at Wells Fargo.
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