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In the second half of 2009, Total Deutschland
GmbH will begin equipping its entire network
of service stations in Germany with informa-
tion technology from Wincor Nixdorf in the
point-of-sale, self-service and back-office 
areas. At the heart of the solution package is
the modular NAMOS software for service sta-
tions, which the IT solutions company has de-
ployed in more than 30 countries worldwide.

Currently, Total uses hardware and soft-
ware solutions from a variety of vendors.
With a unified Core solution, the world’s
fourth largest oil company aims to achieve
faster, simpler and more transparent point-of-

sale, merchandize management and back-of-
fice processes. 

“This will be possible largely through 
the complete integration of the NAMOS solu-
tions into our SAP environment,” says Bruno
Daude-Lagrave, retail director at Total
Deutschland. “The integration will enable a
standardization of business processes across
the entire service station network and thus
save costs. Another essential reason for select-
ing NAMOS is the solution’s user-friendli-
ness.”

From June 2009 to mid-2010, Wincor 
Nixdorf will install nearly 1,300 POS systems,
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Wincor Nixdorf has secured an order from Carrefour, Europe’s largest 
retailer, to equip Carrefour stores in Argentina with 70 reverse vending
systems. Winning this order marks the entry of Wincor Nixdorf into the
South American retail market with reverse vending systems. 

Under the agreement, Wincor Nixdorf will supply and install the systems,
which are designed to accept returns of refillable and non-refillable bev-
erage containers, including cans, over the remainder of this year. The or-

Reverse vending systems 
for Carrefour Argentina

der covers a range of services including the commissioning and support
of all the equipment supplied and also essential background equipment.
Wincor Nixdorf’s Revendo systems are fully tried and tested. They can be 
deployed internationally and make a significant contribution to process
optimization and cost reduction. The principal benefits of reverse vend-
ing systems lie in their capacity to reduce the need for manual work 
and to cut down on theft and waste. Customers benefit from shorter
waiting lines.

Another cost-saving feature of Wincor Nixdorf’s Revendo systems is 
extensive online servicing support. Many requests can be resolved on-
line, saving time and reducing the costs of on-site technical support.

including peripherals, as well as the NAMOS
compact and NAMOS retail software modules
for POS and merchandize management sys-
tems for one of Germany’s largest service sta-
tion operators. A number of the stations will
also be equipped with NAMOS paylane, a
multimedia self-service terminal.

For years, Wincor Nixdorf has been col-
laborating successfully with Total S.A., the
French parent company of Total Deutschland.
having deployed more than 5,000 service sta-
tion systems in France, the U.K., Portugal,
South Africa and China. “Additional countries
in Europe, Africa and the Asia-Pacific regions
are planned,” says Philippe Nélis, marketing
development manager at Total’s headquarters
in France. 
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