Self-Service World Magazine Award Goes to Wincor Nixdorf Customer Bundesagentur für Arbeit

Austin, Texas – October 16, 2006 – Wincor Nixdorf, one of the world's leading suppliers of total IT solutions for the banking and retail industries, today announced
that Self-Service World Magazine and SelfServiceWorld.com presented a silver award in the public sector category to Germany’s Federal Employment Agency, Bundesagentur für Arbeit (BA).  This year’s awards were presented on September 29 during the 2006 Self Service and Kiosk Show in San Antonio, Texas. 

BA won the silver award for its exemplary self-service project “Cash dispensers for fast social payments” which was launched in 2004 in cooperation with Wincor Nixdorf. BA has installed 411 Wincor Nixdorf ProCash 2100xe self-service systems in its branches and labor exchanges throughout Germany. 
The Wincor Nixdorf self-service systems ensure that recipients of unemployment and other benefits are paid in cash at the self-service system if required. The project has resulted in improved service for benefit recipients, who are now paid immediately at the self-service system. The solution has been enormously beneficial to BA in terms of both time and costs. Payments no longer have to be made by check and system-oriented post-processing of the payment transaction can be dispensed with. 

Shawna Miller, managing editor of Self-Service World magazine and competition coordinator said, “Self-Service World magazine’s Outstanding Achievement Awards recognize solutions that have helped encourage the use of self-service technologies by positively impacting the industries in which they are deployed. Our judges and readers believe Wincor Nixdorf’s entries are excellent examples of solutions that have streamlined business and reduced costs for their deployers and, at the same time, have improved service to the deployers’ customers, hugely benefiting both parties. Satisfying both sides of the service equation is definitely an outstanding achievement.”
About Wincor Nixdorf
Wincor Nixdorf is one of the world's leading suppliers of IT solutions to the retail and banking industries. The company's extensive portfolio, consisting of hardware products, software, consulting, maintenance and other services, is aimed at reducing the cost and complexity of business processes while improving customer service. Wincor Nixdorf is the world's third largest supplier of POS systems and automated teller machines and the number one supplier of POS systems in Europe (source: Clarendon Report, April 2005). With more than 7,500 employees and net sales of €1,744 million last fiscal year, Wincor Nixdorf operates in over 90 countries with manufacturing plants in Germany, China and Singapore. Worldwide headquarters are in Paderborn, Germany and North American headquarters are in Austin, Texas. For more information, visit www.wincor-nixdorf.com/usa.

